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Empowering Remittance
Everything you need to start, 
run and expand your global 
money transfer operation

What industry leaders say

Request a FREE consultation by 
quoting IMTC2020 at 
remitone.com/request-a-demo

"RemitONE has created a 
global ecosystem of 
money transfer operators 
using its proven platforms 
and consulting services. 
RemitONE provides 
efficiency for all the 
stakeholders in the 
money transfer chain."

Mohit Davar
Former CEO
MoneyGram

"The RemitONE platform 
has allowed us to expand 
our business operations 
at an accelerated pace 
without compromising on 
KYC and AML 
compliance. RemitONE’s
support team are always 
responsive and helpful."

Maureen Williams
Operations Manager
Unity Link       

"The RemitONE platform 
has been developed with 
a thorough understanding 
of the money transfer 
market and therefore 
addresses the specific 
needs of the industry and 
is particularly strong for 
managing agent networks 
and compliance."

Leon Isaacs
Joint CEO
Developing Markets Associates

E: marketing@remitone.com

T: +44 (0)20 8099 5795
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Event opening presentation

Excellence in Digital 
Remittances
Cruz Vargas

Experts Comments - EMEA Focus
Moderator: Leon Isaacs - Panelists: 
Michael Kent, Hugo Cuevas-Mohr

Blockchain & Crypto
Moderator: Carolyn Dicharry - Panelists: 

Kristin Smith, Minakshi Yerra, Waseem Barazi.

Experts Comments - LATAM Focus
Moderator: Gene Nigro - Panelists: Liz 

Alicea-Velez, Alberto Guerra

El Comportamiento de las Remesas Europa a Latam 
Moderator: Lourdes Soto - Panelists: Larisa 

Vargas Bogran, Jenny Ortiz Ruiz, Luis Beneytez

Remesas a Venezuela
Moderador: Maribel Sayago - Panelists: Hugo 

Padilla, Simon Chamorro, Carlos A. Angulo

Las Remesas a Latinoamérica y el 
Caribe durante la crisis del COVID-19

Rene Maldonado

Comportamiento de las Remesas en la Crisis 
Moderador: Salvador Velazquez - Panelists: 
Edigarbo García, Rene Maldonado, Brenda 

Villanueva, Xiomara Hurtado, Salvador Bonilla

Money Transmitter Compliance 
Brandi Reynolds & Ricardo Gomez

The Shift to Digital
Carolyn Dicharry & Zory Muñoz

Money Transfers, Remittances 
and Payments Course

Hugo Cuevas-Mohr

REMTECH Entries Highlights
Olivia Chow - Hugo Cuevas-Mohr

Cryptocurrencies in a Modern World
Moderator: Joe Ciccolo - Panelists: 
George Gvazava, Benjamin Weiss

The 2020 Geography 
of Cryptocurrency Report

Dilip Ratha World Bank

Main Stage

Main Stage

Lunch Break Lunch Break Lunch Break Lunch Break

Hugo Cuevas-Mohr

Hugo Cuevas-Mohr

Dilip Ratha

Hugo Cuevas-Mohr

AGENDA IMTC 2020 - MONDAY 16
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AGENDA IMTC 2020 - TUESDAY 17
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EMEA Program opening presentation 
Hugo Cuevas-Mohr

Conference RoundUp
Hugo Cuevas-Mohr

Main Stage - Highlights
Hugo Cuevas-Mohr

Main Stage - Highlights PM
Hugo Cuevas-Mohr

ASIA Program Opening Presentation 
Hugo Cuevas-Mohr

Main Stage
Evening Highlights

Main Stage
Highlights for Asia

Lunch Break

Coffee Break

Lunch Break

Coffee Break

Lunch Break

Coffee Break

Lunch Break

Coffee Break

Main Stage - EMEA Highlights
Hugo Cuevas-Mohr

Remittances in the EMEA Region
Leon Isaacs

UK Remittances through 
the lens of AUKPI 

Moderator: Harshan Kollara

Brexit: Views from the UK & EU
Dora Ziambra

Mobile Money & The Pandemic
Moderator: AJ Hanna - Panelists: Richard 

Muriithi, Olivia Etyang, Sandra Yao

A New Normal
Moderator: Aamer Abedi - Panelists: 
Sidharth Gautam, Nadeem Qureshi, 

Richard Spink, David Lambert

Mobile Wallets in the US 
Moderator: Hugo Cuevas-Mohr - 

Panelists: Nabil Kabbani, Carl Fornaris

The Need For Better Industry Data
Moderator: Cruz Vargas

Panelists: Daniel Webber

Desafíos de la Industria
Moderador: Daniel Trías - Panelists: Kelly 

Massaro, Mario Mochetti, Waldemar 
Alvarez, Rogelio Welko.

NEO BANKS 2020
Moderator: Nabil Kabbani - Panelist: 
Ronald Mazursky, Marwan Forzley

State Compliance
Moderator: Amy Greenwood-Field Panelists: 

Rick St. Onge, John Ryan, Adam Atlas

LATAM | 1
Moderador: Maribel Sayago 

Panelistas: Gabriel Carvajalino, 
Jose Burbano, Maria Gabriela Valverde

Money Transmitter Compliance 
Brandi Reynolds & Ricardo Gomez

LATAM | 2
Moderador: Maribel Sagayo - Panelistas: 

Juan Carlos Bustillos, Sergio Perez

The Shift to Digital 
Carolyn Dicharry & Zory Muñoz

LATAM | 3
Moderador: Daniel Trias - Panelistas: 

Herbert Hernández, 
Bertha Silvia Mena, Carlos Zuñiga.

Money Transfers, Remittances 
and Payments Course

Hugo Cuevas-Mohr

Remittances in the EMEA Region
Moderator: Leon Isaacs

ABRACAM
Moderador: Heloiza Canassa 

Panelists: Kelly Gallego Massaro, 
Claudio Peixoto e José Varanda

Aggregators: A Growing Trend?
Panelists: Aurora Garza, Alberto Guerra

Excellence in Digital Remittance
Cruz Vargas

REMTECH Entries Highlights
Olivia Chow + Hugo Cuevas-Mohr - 

Remtech Chairs

Blockchain 
Moderator: Olivia Chow - Panelists Mark 

Heynen, Mohammed Ibrahim Jega

Disruption On The Cash Flow - Digital 
Moderator: Neil Chopra - Panelists: Pablo 

Gonzalez, Michael Brooks, Matt West

Aggregators: A Growing Trend in ASIA? 
Moderator: Aik Boon Tan, 
Panelists: Oscar Moreno

Remittances in Southeast Asia
Moderator: Luis Buenaventura

Panelists: Zhuang Lim, Sharon Paul

Examining the Money Transfer Market in Korea 
& Japan- Moderator: Luis Buenaventura - 

Panelists: Jamshid Kuzibekov

The Australian Money Transfer Market
Moderator: Jonathan Capal 
Panelists: Dianne Nguyen

India: The impact of the Pandemic in the 
industry- Moderator: Sabith Khan - 

Panelists: D Dhanuraj, Mudassar Quamar

The Vietnamese Money Transfer Market 
Moderator: Jonathan Capal 

Panelists: Dianne Nguyen, Tuyen Nguyen
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AGENDA IMTC 2020 - WEDNESDAY 18

Main Stage - EMEA Highlights
Hugo Cuevas-Mohr

Lunch Break

Coffee Break

Lunch Break

Coffee Break

Lunch Break Lunch Break

Conference RoundUp
Hugo Cuevas-Mohr

Main Stage - Highlights
Hugo Cuevas-Mohr

News from Brussels
Moderators: Pascale Brian and Nina 

Huelsken - Panelist: Ceu Pereira

Covid and the Road to Digital
Yakov Kofner

Supervisión a partir 
del COVID-19 

Presentación de Sandro García Rojas

Cumplimiento y Supervisión en el co-
rredor USA-Mexico Moderador: Salvador 
Velazquez - Panelistas: Karla Sotomayor, 

Marina Olman, María del Rocío Mejia

México: Persepectivas futuras 
de las remesas y pagos 

Moderador: Maribel Sagayo - Panelistas: 
Hugo Muñoz, Alberto Guerra

Remesas a CUBA: Presente 
y Perspectivas Futuras Moderador: 

Daniel Trías - Panelistas: Denisse Delgado

Remittances from the U.S.
Moderator: Kathy Tomasofski - Panelists: 

Andrew Woelflein, Brian Tate, Aurora Garza.

Europe 2021: What do we expect 
Moderator: Nina Huelsken - Panelists: 

Nick Day, Jeremy de Smert

News from Brussels: Trends in Euro-
pean Payments PI Moderators: Pascale 

Brien and Nina Huelsken - Panelist: 
Peter Kerstens

IFAD: Maximizing the 
impact of remittances 

Pedro de Vasconcelos

Remtech Awards
Winners Gala

Remtech Awards
Winners Gala

Remtech Awards
Winners Gala

Excellence in Digital Remittances
Cruz Vargas

Payment Companies and Cannabis: What 
You Need to Know 

Moderator: Daniel C. Wood - Panelists: Jim 
Richards, Sundie Seerfried, Michelle Sullivan

Money Transmitter Compliance 
Certification Course 

Brandi Reynolds & Ricardo Gomez

The Shift to Digital - A compliance 
course for a changing world 

Carolyn Dicharry & Zory Muñoz

Money Transfers, Remittances 
and Payments Course 

Hugo Cuevas-Mohr

IOREM 1
Moderator: Sabith Khan - Panelists: 

Angelino Viceisza; Sue Smock; Saul Njie

Comportamiento de Remesas 
España a LATAM

Moderator: Lourdes Soto - Panelists: 
Larisa Vargas Bogran, Jenny Ortiz Ruiz, 

Luis Beneytez

Instituciones de Pago en España: De-
safios y Soluciones Moderator: Lourdes 
Soto - Panelists: Larisa Vargas Bogran, 

Jenny Ortiz Ruiz, Luis Beneytez

Main Stage - Highlights
Hugo Cuevas-Mohr

Remittances-as-a-Service
Hugo Cuevas-Mohr

Faster Payments in the US
Moderator: Nabil Kabbani - Panelists: 

Sophia Freider, Deborah Baxley

Robert Bell: Building a Distribution 
Network to the Pacific Islands 

Hugo Cuevas-Mohr

Remittances to The Philippines: 
The Covid Impact

Moderator: Marlon B. Hernandez - 
Panelists: Noel Cristal

The growth in digital remittance 
services to Asia 

Moderator: Jonathan Capal - Panelists: 
Daud Charles, Michael Minassian

The US to ASIA Corridors
Moderator: Hugo Cuevas-Mohr - Pa-
nelists: Danny Ayala, Alberto Guerra

ASIA Program Opening Presentation 
Hugo Cuevas-Mohr

Main Stage
Evening Highlights

Main Stage
Highlights for Asia
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AGENDA IMTC 2020 - THURSDAY 19

Lunch Break

Coffee Break

Lunch Break

Coffee Break

Lunch Break

Coffee Break

Main Stage - EMEA Highlights
Hugo Cuevas-Mohr Remittances-as-a-Service

Hugo Cuevas-Mohr

Remittances from the Gulf
Moderator: Aamer Abedi Panelists: 
Assad Alawneh, Osama Al Rahmah, 

Faisal Rashid

Israel: Payments industry
Moderator: Yuval Tal- Panelists: 

Yishay Trif

Remittances from Europe: 
Trends in the Market 
Moderator: Leon Isaacs

Main Stage - Highlights
Hugo Cuevas-Mohr

The GSMA & Mobile Money
Saad Farooq

Business Payments
Moderator; Nabil Kabbani Panelsists: 

Madeline Aufseeser, Sofia Freider

Cash to Goods & Bill Payment
Moderator: AJ Hanna - Panelists: 
Gregoire Lecomte, Rudy Rocourt

Remittances to Latin America 
Manuel Orozco

Excellence in Digital Remittances 
Cruz Vargas

Managing Third-Party Relationships 
Moderator: Ricardo Gomez 

Panelists: Robin Garrison, Zory Munoz

IOREM II
Moderator: Roy Germano
Panelist: Khalid Fellahi

Money Transmitter Compliance 
Certification Course 

Brandi Reynolds & Ricardo Gomez 

The “Possible” Washington Effect 
Moderator: Kathy Tomasofsky - Panelists: 

Crystal Wright, Craig Saperstein, Nick Catino

The Shift to Digital - A compliance 
course for a changing world 

Carolyn Dicharry & Zory Muñoz

Banking Partnerships
Moderator: Rob Ayers

Panelists: Michael Caputti, TBA

Money Transfers, Remittances 
and Payments Course

Hugo Cuevas-Mohr

Main Stage - Highlights PM
Hugo Cuevas-Mohr

IMTC WORLD 2020 
Closing Session

IMTC WORLD 2020 
Closing Session

IMTC WORLD 2020 
Closing Session

Conference RoundUp
Hugo Cuevas-Mohr



Speakers
Hugo Cuevas-Mohr

Carolyn Dicharry

Joe Ciccolo

Carolyn Dicharry

Larisa Vargas Bogran

Olivia Chow

Waseem Barazi

Miguel Schwaizer

Liz Alicea-Velez

Dilip Ratha

Kristin Smith

Rodolfo Andragnes

Todd Maher

Jenny Ortiz Ruiz

George Gvazava

Brandi Reynolds

Leon Isaacs

Alberto Guerra

Cruz Vargas

Minakshi Yerra

Rocelo Lopez

Gene Nigro

Luis Beneytez

Benjamin Weiss

Ricardo Gomez

Michael Kent

Lourdes Soto



MMNNII  PPAAAASS
MNI PAAS provides a single access point of entry allowing you 
to manage all your correspondent relationships, international 
and Local Currency payments. MNI PAAS is a complete payment 
solution tailored to suit your needs with fair fees and FX rates.

CCoorrrreessppoonnddeenntt  PPaayymmeenntt  SSoolluuttiioonnss  
ffoorr  BBaannkkss,,  EEMMII’’ss  aanndd  FFiinnaanncciiaall  IInnssttiittuuttiioonnss

MMoonneeyyNNeettiinntt  iiss  aa  rreegguullaatteedd  mmuullttii--ccuurrrreennccyy  ee--wwaalllleett  pprroovviiddeerr..  BByy  uuttiilliizziinngg  oouurr  bbrrooaadd  nneettwwoorrkk  ooff  bbaannkkss  aanndd  ppaayymmeennttss  
ppaarrttnneerrss,,  FFiinnaanncciiaall  IInnssttiittuuttiioonnss  eessttaabblliisshh  aa  ccoorrrreessppoonnddeenntt  bbaannkkiinngg  rreellaattiioonnsshhiipp  iinn  EEuurrooppee  aanndd  tthhee  UUSSAA,,  eennaabblliinngg  tthheemm  
ttoo  pprroovviiddee  ccrroossss--bboorrddeerr  ppaayymmeenntt  sseerrvviicceess  ttoo  tthheeiirr  ccuussttoommeerrss,,  ssuuppppoorrttiinngg  iinntteerrnnaattiioonnaall  ttrraaddee  aanndd  ffiinnaanncciiaall  iinncclluussiioonn..

UI/API - MNI PAAS can be accessed via UI or API
The e-wallet allows you to provide your services globally with no need to establish a physical 

presence in multiple foreign jurisdictions. The platform is highly secured and reliable, and connecting 
to it is fast and straight-forward.

CCoonnttaacctt  uuss  ::  ssaalleess@@mmoonneeyynneettiinntt..ccoomm
wwwwww..mmoonneeyynneettiinntt..ccoomm

Moneynetint Ltd. is a Financial Conduct Authority (FCA) regulated company and is authorized under the Electronic Money Regulations 2011 for issuing electronic money (Reg. No. 900190)
M-Net International Inc. is a Florida Office of Financial Regulation (FLOFR) regulated company (License Number FT230000097 Money Transmitters Part II)

M-Net International Inc South Carolina-AG regulated company (NMLS ID 1764956 Money Transmitters)

MMNNII  EE--WWaalllleett  ooppeerraattiioonn
MNI e-wallet operation is based on a proprietary PAAS (Platform as a 
Service) serving as an intermediary connection between banks, 
financial institutions, and various payment schemes (Swift, ACH, 
SEPA, Ripple, etc.) in different countries, and enables 
the processing of cross-border and local payments on behalf of 
your customers. It’s aa  OOnnee--SSttoopp--SShhoopp  oonnlliinnee  iinntteerrffaaccee  ffoorr  aallll  
yyoouurr  PPaayymmeennttss  aanndd  FFXX  nneeeeddss..

••  RReecceeiivviinngg  aaccccoouunnttss  bbaarriinngg  yyoouurr  nnaammee
            EEUURR  --  IIBBAANN  ((SSEEPPAA  aanndd  SSWWIIFFTT))    
            UUSSDD  --  RRoouuttiinngg  nnuummbbeerr  aanndd  aaccccoouunntt  nnuummbbeerr  ((AACCHH  aanndd  WWiirree))
            GGBBPP  --  SSoorrtt  ccooddee  aanndd  aaccccoouunntt  nnuummbbeerr  ((FFaasstteerr  PPaayymmeennttss,,  BBAACCSS  aanndd  CCHHAAPPSS))

Main MMoonneeyyNNeettiinntt Services:

••  FFXX  ccoonnvveerrttiioonn

••  SSWWIIFFTT  iinntteerrnnaattiioonnaall  ppaayymmeennttss

••  SSuuppppoorrtt  mmoorree  tthhaann  5500  llooccaall  ccuurrrreenncciieess  ppaayymmeennttss  ooppttiioonnss..
••  LLooccaall  EEUURR  ,,  UUSSDD  aanndd  GGBBPP  ppaayymmeennttss  ((SSEEPPAA,,  AACCHH  aanndd  FFaasstteerr  PPaayymmeennttss))

Speakers
Maribel Sayago

Oscar Moreno

Heloiza Canassa

Sharon Paul

Edigarbo García

Jonathan Capal 

Alberto Guerra

John Ryan

Michael Brooks

Carlos A. Angulo

Sabith Khan

José Varanda

Ricardo Gomez

Xiomara Hurtado

Zory Munoz

Matthew Hamilton

Ronald Mazursky

Hugo Padilla

Luis Buenaventura

Kelly Gallego Massaro

Carolyn Dicharry

Rene Maldonado

Dianne Nguyen

Mark Heynen

Adam Atlas

Matt West

Rene Maldonado

D Dhanuraj

A J Hanna

Amy Greenwood-Field

Salvador Bonilla

Robin Garrison

Neil Chopra

Marwan Forzley

Simon Chamorro

Jamshid Kuzibekov

Claudio Peixoto

Todd Maher

Brenda Villanueva

Tuyen Nguyen

Mohammed Ibrahim Jega

Nabil Kabbani

Aik Boon Tan

Salvador Velazquez

Mudassar Quamar

Aurora Garza

Rick St. Onge

Todd Maher

Zhuang Lim

Pablo Gonzalez

Sam Rosenfeld



Speakers
Carl Fornaris

Jonathan Capal

Daniel Webber

Larisa Vargas Bogran

Harshan Kollara

Angelino Viceisza

Gabriel Carvajalino

Nina Huelsken

Herbert Hernández

Nadeem Qureshi

Sofia Freyder

Mario Mochetti

Jeremy de Smet

Richard Muriithi

Pedro de Vasconcelos

Juan Carlos Bustillos

Yakov Kofner

Aamer Abedi

Daud Charles

Daniel Trías

Jenny Ortiz Ruiz

Dora Ziambra

Sue Smock

Jose Burbano

Peter Kerstens

Bertha Silvia Mena

Richard Spink

Deborah Baxley

Waldemar Alvarez

Stanley Wachs

Olivia Etyang

Lourdes Soto

Sergio Perez

Daniel C. Wood

Sidharth Gautam

Michael Minassian

Kelly Massaro

Nina Huelsken

AJ Hanna

Saul Njie

Maria Gabriela Valverde

Ceu Pereira

Carlos Zuñiga

David Lambert

Sabith Khan

Rogelio Welko

Pascale Brien

Sandra Yao

Luis Beneytes

Mario Mochetti

Jim Richards



 
 
 
 
 
 
 
 
 
DMA Global Ltd. is an international development consultancy specialising in 
remittances and payments. We are widely regarded as leading specialists. Our key 
areas of interest are: 
 

• Pricing Analysis 
• Strategic Advice 
• Payments market research 
• Programme design and implementation 
• Market entry strategy 

 
DMAG is engaged by both the public and private sector to deliver high quality projects 
around the world. We are a global company headquartered in London with regional 
offices in Australia and Ghana.  
 

DMA Global Ltd |  info@developingmarkets.com |  www.global-dmag.com  
 
 
 

Join us IMTC 2020
booth S6

Sign up 
to get your free API key 
www.reloadly.com 

It can also be both a source of new products for your existing platform 
(including international and local  top-up  to more than 600+ mobile 
operators) as well as an entirely new sales channel for any of your unique 
prepaid offers.

Offices in Miami - Barcelona - Paris - Mumbai - Nairobi 

Contact us 
sales@reloadly.com
gcartagena@reloadly.com

Reloadly  provides simple APIs to 
transfer prepaid airtime and data plans 
across the world. With  Reloadly, any 
MTO can add a few lines of code to an 
existing platform (in any program 
language) and have immediate access 
to hundreds of prepaid products and 
services worldwide. 

One world, 
One wallet, 
Multiple currencies 

No more costly integrations or 
lengthy contract negotiations. 
Reloadly is plug-and-play!

Speakers
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Rudy Rocourt

Aurora Garza

Faisal Rashid

Noel Cristal

Rob Ayers

Hugo Muñoz
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Carolyn Dicharry

Crystal Wright

Karla Sotomayor

Manuel Orozco

Kathy Tomasofski

Aamer Abedi

Denisse Delgado

Michelle Sullivan

Khalid Fellahi

Sandro García Rojas

Madeline Aufseeser

Danny Ayala

Michael Caputti

Alberto Guerra

AJ Hanna

Todd Maher

Craig Saperstein

Marina Olman

Robin Garrison

Andrew Woelflein

Khalid Alzain

Yuval Tal

Ricardo Gomez

Roy Germano

Salvador Velazquez 

Sofia Freider

Alberto Guerra

Francine Dove

María del Rocío Mejia

Gregoire Lecomte

Marlon B. Hernandez

Nick Catino

Berenice León

Brian Tate

Osama Al Rahmah

Yishay Trif





ver the last few years, the te-
chnology industry has seen 
a significant shift toward 

the adoption of flexible consumption 
business models. Flexible consump-
tion models (FCMs), also known as 
“as-a-Service” or XaaS models, provide 
undeniable benefits to companies that 
effectively manage to deliver these ser-
vices to the market. As a B2B service, 
they enable expectable, renewable re-
venue streams, in which one company, 
the service recipient concentrates in 
the marketing end of the equation and 
the XaaS provider concentrates on the 
back-office and technological side of 
the service. In the money transfer and 
payments sector the XaaS service is 
now also providing the licenses, the 

compliance and even the customer 
service part of the equation, making it 
much more appealing. This approach 
lowers the barrier-to-entry and the ope-
rational costs, by enabling a beneficiary 
company to serve customers at scale 
through a XaaS platform. 

When the recipient company has a 
strong brand awareness, the XaaS Mo-
del becomes a no brainier. Leveraging 
the power of a brand to attract custo-
mers to a new service while contrac-
ting the back-office to a XaaS provider 
is probably the best way to go. White 
labels (private labeling) have long been 
a widespread strategy in retail, where 
products are made by third party ma-
nufacturers and sold under a retailer’s 

name. The cost to manufacture is 
much lower resulting in higher margins 
and increased revenue for sellers. Chi-
na learned that early on and grew its 
manufacturing sector tremendously.

Possibly the biggest benefit of priva-
te labels is that they eliminate the cost 
and pains of having to design and build 
a new product or service — especially 
when entering a new market. By out-
sourcing the entire process and leaving 
those details to the experts, sellers can 
instead focus on what they excel at: 
branding and marketing the finished 
product or service.

Because the advantages of this 
strategy are so multidimensional, it’s no 

Remittance as a Service

wonder private labeling is growing in ser-
vice-based industries. Digital services 
that require technological innovation 
and constant updates are taking white 
labeling to another level. And when re-
gulation and licensing is involved, the 
benefits become huge. Businesses loo-
king to develop new offerings can now 
easily outsource entire technology stac-
ks and tedious regulatory administra-
tion. Mobile digital solutions from Apps 
to Mobile Wallets are being now offered 
and these solutions are expanding.

In the Cross-Border Money Transfer 
and Payments Industry the appearance 
of XaaS models is a welcome sign. We 
have been calling them RaaS, or Remit-
tances-as-a-Service, at least for the P2P 
side of the equation (P2B also, if you 
include bill payments here). The PaaS 
or Payments-as-a-Service for B2B pay-
ments is brewing. I think that from 2020 
on, the expansion of RaaS will be huge. 
We have been following the development 
of the offerings in the market. Some of 
the providers of RaaS products have now 
a deep understanding of the industry and 
the improvements in the last couple of 
years has made RaaS a possibility that 
should be considered and analyzed by 

Hugo Cuevas-Mohr
Payments Quarterly
Director

organizations across the world. If a com-
pany wants access to the US & European 
P2P money transfer market with their 
own brand, RaaS is a service that should 
be considered as soon as possible. 

White label financial services, XaaS 
models are relatively new in the Financial 
Sector, but they are already part of the di-
gital offerings in many markets worldwi-
de. In this opening of Financial Services 
Ecosystems, regulators, who were once 
skeptical, are now understanding the va-
lue of white labeling. In our industry Re-
mittance as a Service – RaaS has now 
come of age.

Who can benefit from RaaS?
At Mohr World we are advising institu-
tions that are new to a market or might 
already have a clientele in receiving (in-
bound remittance) markets to consider 
RaaS as soon as possible. Institutions 
that have a brand with loyal customers 
are very interested in an extension of the 
services the institution provides, direct-
ly now the market in the US and Europe. 
These institutions can be banks, MTOs, 
fintechs, mobile networks and retail 
networks. We are advising companies 
from the get-go, to the development of 

the service as well as the targeted mar-
keting campaigns to make a RaaS offe-
ring a successful undertaking.

Transforming a Business Model to 
as XaaS Model
It is important to say that most com-
panies that are offering XaaS models 
have their own traditional business mo-
del in parallel with its XaaS model. But, 
transforming operations to support a 
Xaas Model is not an easy task, becau-
se it requires a systemic operational re-
calibration of the model in place. Many 
companies learn that this transforma-
tion is not easy. Force-fitting legacy pro-
cesses and practices to support a XaaS 
Model is a substantial challenge. This 
challenge comes with the adoption of 
a “services operating model” which 
entails treating internal operations, as 
“services” that are delivered to internal 
or external stakeholders. And that co-
mes well before the company decides 
to start marketing the XaaS model.



Remittances, what M. Gomez-Pie-
terz called “exports of nostalgia” are 
very important to Latin American 
economies. In some countries the-
se represent a very small amount 
of GDP; for other economies, such 
as RD, remittances are fundamental 
and sustain the economy. We are 
“remittance-dependent” countries.

Importance of 
Remittances

n Latin America, excluding coun-
tries within the high-income cate-
gory (those with a per capita income 

greater than $12,476) (Chile, Uruguay) 
remittances have gone from 0.96% of 
GDP in 2000 to 1.67% in 2016, a very 
substantial increase.

In absolute terms, growth has also 
been a lot: from US$19,640 MM in 
2000 to US$73,115 MM in 2016. This 
growth is dominated by Mexico which 
accounts for 40% of the total increase 
in remittances in the selected group 
of countries. Mexico, Guatemala and 
the Dominican Republic account for 
60% of the increase.

Remittances to the Dominican Re-
public have consistently accounted 
for more than 7% of GDP during the pe-
riod 2000-2016. In the region, the share 
of remittances as a percentage of GDP 
has increased.

In Mexico remittances have increased 
from 1.10% of GDP in 2000 to 2.74% in 
2016. In Jamaica from 9.83% in 2000 
to 17.35% in 2016, in Honduras, they 
have increased from 6.68% of GDP in 
2000 to 17.87% in 2016. Haiti has ex-
perienced the same phenomenon from 
14.62% in 2000 to 28.27% in 2016.

Each country is different, it is going 
through different stages of the migra-
tion process and its GDP has unequal 
behaviors for reasons unrelated to the 
availability of remittances. Sources of 
remittances, liquefies or illicits are also 
different across countries. 

From 2000 to 2016 the amount of 
remittances received by the coun-

try increased from US$1,839 MM to 
US$5,509 MM, a growth rate of 7.1% 
per year. Although high, this growth 
rate is lower than that averaged by 
Latin America and lower than that pre-
sented by other countries that are “re-
mittances-dependent”.

Remittances are so important to the 
economy that we should have a cons-
cious policy of promoting the reception 
of our compatriots’ capital abroad, with 
measures not only economic, diploma-
tic or cultural. 
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• Over the past decade, world remittan-
ces have increased by 60 per cent from 
US$437 billion in 2009 to over US$714 
billion in 2019. 

• These flows exceed three times the 
combined official development assis-
tance (ODA) and about equal to total 
foreign direct investment (FDI).

• If we add Cross-Border Payments, 
whether personal or by businesses and 
the gig economy with thousands of 
people working remotely, we can be tal-
king about 750 billion more, for a total 
of more than 1.5 trillion dollars.

• A staggering one billion people, or one 
in seven in the world, are involved with 
remittances, either by sending or recei-

ving them. One in nine people in the 
world benefits from these flows.

• Adding Cross-Border Payments we 
are touching the lives of 1.5 to 2 billion 
people across the planet. 

• That is what the International Money 
Transfer, Remittances and Cross-Bor-
der Payments industry does: serve the 
needs of billions of customers.

• Over 50 per cent of remittances are 
sent to households in rural areas, whe-
re 75 per cent of the world’s poor and 
food-insecure live.
 
• Rural households rely on these flows 
for improving their livelihoods. The ac-
cumulated flows to rural areas over the 

next five years will reach US$1 trillion.

• In 2019, the number of migrants world-
wide was estimated at 272 million, up 
from 220 million in 2010. The growth 
rate of remittance flows has been grea-
ter than the growth rate of migration. 

• The driving force behind the remittan-
ce phenomenon are migrant workers, 
sending on average US$200 each, be-
tween 10 and 12 times a year, to their 
families in their home countries.

• Between 2015 and 2030 it is estima-
ted that 8.5 trillion dollars will be sent 
by migrants back to their communities 
of origin in developing countries. 

• About 75 per cent of remittances are 

Cross-border money 
transfers and payments

used to put food on the table and cover 
medical expenses, school fees or hou-
sing expenses. Diasporas are paying 
for their family’s electricity, mortgages, 
even seeds and livestock. More than 
US$2 billion will either be saved or in-
vested in small businesses. 

• Migrant workers send on average 
US$200 or US$300 home every one or 
two months. This represents only 15 
per cent of what they earn, as the rest 
stays in their host countries. What they 
send can make up as much as 60 per 
cent of a receiving household’s total 
income and represents a lifeline for mi-
llions of families.

• In times of crisis, migrant workers 
may send more money home to cover 
loss of crops or family emergencies. 
Remittances have been key to rebuil-
ding after earthquakes in Haiti, Nepal, 
typhoons in Asia and hurricanes in the 
Caribbean. 

• 25 per cent of remittances are saved 

or invested in activities that generate 
income and jobs and transform econo-
mies, particularly in rural areas.

• Remittances are an engine of peace 
and development.

• In the absence of adequate govern-
ment social protections in most deve-
loping countries, remittances insulate 
poor families from the full pain of eco-
nomic crises, and in doing so, reduce 
the severity of grievances that fuel po-
pulist anger, civil unrest, and political 
instability. 

• Remittances perform a social, econo-
mic, and political function and have be-
come a de facto social welfare policy in 
many poor countries.

• Same as the 2008 financial crisis, the 
covid pandemic will impact remittan-
ces, this time promoting digital solu-
tions in every market, in an evolution in 
the market where they will be winners 
and losers, where innovation will conti-

nue to drive the agenda.

• Remittances and cross-border pay-
ments are costly in certain corridors 
but the emergence of fintechs, the te-
chnical innovations, mobile technolo-
gies, digitalization, blockchain, crypto-
currencies, enhanced compliance and 
regtech, are fundamentally transfor-
ming the markets, coupled with a more 
conducive regulatory environment and 
imperative partnerships of banks and 
non-banks financial institutions,  wor-
king to better serve a growing intercon-
nected market. 

• Remittances and payment innova-
tions around the world are driving all of 
us forward.

Hugo Cuevas-Mohr
Payments Quarterly
Director
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Remtech 2020
he RemTECH Awards are de-
veloped by IMTC Conferen-
ces in partnership with Mohr 
World Consulting to showca-

se the most innovative and outstanding 
technological ideas designed to impro-
ve remittance services worldwide. The 
RemTECH Awards‘ vision is to find the 
ideas, systems, technologies, creati-
ve possibilities of moving forward the 
evolution of the remittance industry 
by opening the awards to companies, 
groups, collectives or individuals that 
are developing  ground-breaking solu-
tions that contribute to development, 
benefit the market ecosystem, improve 
transparency, speed, cost and reliabi-
lity for the companies and end-users 
that send and receive remittances 
every day.

The RemTECH Awards are aligned with 
the GFRID vision & objectives, commi-
tted to raising awareness about the 
power of innovation, facilitating dialo-
gue between entrepreneurs, interna-
tional organizations and governments 
to promote collaboration on the con-
tribution of migrant remittances to de-
velopment by building partnerships to 
achieve the Sustainable Development 
Goals (SDGs). The remittance industry 
is rapidly changing, with new players 
entering the market and established 
incumbents developing innovative so-
lutions. New technologies, such as 
blockchain, are democratizing the in-
dustry, allowing smaller players with 
less capital and limited resources to 
enter the arena. With more remittance 
start-ups than ever before, banks are 

no longer the substantial gatekeepers 
of remittances.

The RemTECH Awards highlight 
the important role of technology in 
achieving the SDGs. The applicants 
and judging panel represent the hum-
ble part of innovation: the incremental 
technology change that reduces risk 
and costs but does not receive much 
recognition. Moreover, their innovative 
solutions demonstrate the role of tech-
nology by facilitating connection and 
stability within countries and societies. 
Global applicants, awardees and their 
products represented a multitude of 
companies, all at different stages – 
from the concept stage to existing in-
cumbents.

CATEGORIES

SPONSORS



ife is stressful. Between a down 
economy, long commutes to a 
job you may not even like, and 

overbearing bosses, not to mention tr-
ying to eke out a few minutes of “me” 
time in between diaper changes and 
dinner dates with your significant other, 
life can be challenging. Equally appa-
rent is that for decades we’ve been 
told that yoga can combat all of these 
stressors — and yet, it seems as if it is 
one of the last things people try to take 
the edge off.

For Leslie Crespi, a social worker in 
Atlanta, it was the changes she saw in 
a colleague that got her to consider at-
tending an Inner Engineering program 
of Isha yoga. A key component to the 
practice is the “kriya,” which Crespi 
describes to the Atlanta Journal-Cons-
titution in an interview as a “process to 
energize and balance the human system 
using breathing.”

The kriya gives me a sense of balan-
ce and the ability to deal with life as it is, 
she tells the paper. “It’s not about what 
I do anymore. It’s about how I am, and 
that’s a beautiful way to live.” If the thou-
ght of having more balance and energy 
in your life sounds intriguing, the Isha 
Institute of Inner Sciences may just be 
for you. 

Nestled in Tennessee’s spectacular 
Upper Cumberland (45 minutes outsi-
de of Chattanooga), the retreat center 
offers daily campus tours that include 
light hikes, rejuvenating time spent in 
Adiyogi: Abode of Yoga (an energized 
meditation space), and a visit to the 
largest yoga and meditation hall in the 
western hemisphere. For daytrippers, vi-

sitors learn yoga for free, if they arrive in 
the scheduled time for the session each 
day. Looking to stay awhile? An overni-
ght includes the option of private studio 
accommodations, delicious vegetarian 
buffet meals, and an introductory yoga 
session of the visitor’s choice, such as 
the yoga of sound, yoga for strengthe-
ning the joints, and yoga for purifying life 
energies.The center also offers a myriad 
of opportunities for hiking and mountain 
biking on forested trails winding throu-
ghout nearly 1,400 acres. 

The center’s five miles of mountain 
biking trails feature waterfalls, a spring-

fed creek, and bluff overlooks.And for 
those strictly interested in getting cen-
tered, there are beginning level yoga 
and meditation weekends, classical 
Hatha yoga programs, and individual 
wellness retreats.

Embrace In-House Fitness
Want to feel better, have more energy 
and even add years to your life? Just 
exercise.
The health benefits of regular exercise 
and physical activity are hard to ignore. 
Everyone benefits from exercise, re-
gardless of age, sex or physical ability.

Why yoga relieves stress, improves 
Health and balances your life

Need more convincing to get moving? 
Check out these seven ways exercise 
can lead to a happier, healthier you.

1. Exercise controls weight
Exercise can help prevent excess wei-
ght gain or help maintain weight loss. 
When you engage in physical activity, 
you burn calories. The more intense 
the activity, the more calories you burn.

2. Exercise combats health condi-
tions and diseases
Worried about heart disease? Hoping 
to prevent high blood pressure? No ma-

tter what your current weight is, being 
active boosts high-density lipoprotein 
(HDL) cholesterol, the “good” choleste-
rol, and it decreases unhealthy triglyce-
rides. This one-two punch keeps your 
blood flowing smoothly, which decrea-
ses your risk of cardiovascular diseases.

3. Exercise improves mood
Need an emotional lift? Or need to blow 
off some steam after a stressful day? 
A gym session or brisk walk can help. 
Physical activity stimulates various bra-
in chemicals that may leave you feeling 
happier, more relaxed and less anxious.

4. Exercise boosts energy
Exercise delivers oxygen and nutrients 
to your tissues and helps your cardio-
vascular system work more efficiently. 
And when your heart and lung health 
improve, you have more energy to tac-
kle daily chores.

5. Exercise promotes better sleep
Struggling to snooze? Regular physical 
activity can help you fall asleep faster, 
get better sleep and deepen your sleep. 
Just don’t exercise too close to bedti-
me, or you may be too energized to go 
to sleep.

6. Exercise puts the spark back into 
your sex life
Do you feel too tired or too out of sha-
pe to enjoy physical intimacy? Regular 
physical activity can improve energy 
levels and increase your confidence 
about your physical appearance, which 
may boost your sex life.

But there’s even more to it than that. 
Regular physical activity may enhance 
arousal for women. And men who exer-
cise regularly are less likely to have pro-
blems with erectile dysfunction than 
are men who don’t exercise.
7. Exercise can be fun … and social!
Exercise and physical activity can be 
enjoyable. They give you a chance to 
unwind, enjoy the outdoors or simply 

engage in activities that make you ha-
ppy. Physical activity can also help you 
connect with family or friends in a fun 
social setting.

The bottom line on exercise
Exercise and physical activity are 

great ways to feel better, boost 
your health and have fun. For most 
healthy adults, the Department of 
Health and Human Services re-
commends:

At least 150 minutes a week of 
moderate aerobic activity or 75 mi-
nutes a week of vigorous aerobic 
activity, or a combination of mode-
rate and vigorous activity. The gui-
delines suggest that you spread 
this exercise throughout the week. 
Examples include running, walking 
or swimming. Even small amounts 
of physical activity are helpful, and 
accumulated activity throughout 
the day adds up to provide health 
benefits.

Strength training exercises for all 
major muscle groups at least two 
times a week. Examples include 
lifting free weights, using weight 
machines or doing body-weight 
training.
Spread your activities throughout 
the week. If you want to lose wei-
ght, meet specific fitness goals or 
get even more benefits, you may 
need to ramp up your moderate 
aerobic activity to 300 minutes or 
more a week.

Remember to check with your 
doctor before starting a new exer-
cise program, especially if you 
have any concerns about your 
fitness, haven’t exercised for a 
long time, have chronic health 
problems, such as heart disease, 
diabetes or arthritis.
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Hope During/After the Pandemic

This year is very particular. Personally, I have a good and a bad relationship with the pandemic. Although, I must say the confinement 
left me many lessons. About myself, what really matters, who I really am, my worth, my inner strengths and to be open about my vul-
nerabilities, which can be very scary. Each one has lived this differently but I am sure that we have all learned something during this 
experience. The only thing I would suggest, is to always keep in mind, the importance of love, having a strong support system when 
you need it, to be present for those who ask you to be, to take care of yourself above all and to hold on to the positive aspects that are 
present in the now. Especially when you think things are getting too difficult.

Between my mother and I there is a sea that separates us so we see each other very few times in the year. Before Covid-19 
I could go a week without talking to my mom but now I call her almost everyday! I feel closer to her than ever before, she 
became my best friend, and I can’t wait to see her again and give her a big hug! 
Despite the fact that Covid-19 separated us all in many ways, it also managed to bring us closer together!

Somehow I understood that everyone around me are necessary in my process of personal change, that I cannot make anyone 
change, but I can change my state of consciousness. All I have is now, and that I must find happiness in which it belongs to 
me now in the places where I feel at peace with myself. where lies have no place, when I want to go crazy that it be just only of 
love. where the uncomfortable is the positive, a process of acceptance and neutrality of my thoughts. May the love that I show 
others be reflected with a look of peace and a refuge of calm.
Well what reward would i have to love only those who love me? It was incredibly helpful to be alone for a while, to recognize 
that we are all imperfect, it opens the door of forgiveness for me us we all struggle with our own aspirations.

I have been so surprised on how covid took the world by surprise and how unprepared US and Europe, “developed societies”, 
were for a health crisis like this. But will we learn as a society from the mistakes made? Are we going to follow China’s or 
New Zealand examples or our individual freedoms will prevail against forceful collective measures? Is the earth ecosystem 
signaling us that the world is too crowded? Will the economy come back and if so, when? I am sure many changes will endure 
after this crisis has passed. Maybe I am thinking about these major societal issues because I have been blessed that my loved 
ones have not been impacted… I am deeply grateful for that and saddened by the people that have lost family members and 
co-workers. And I have been scared; I cannot deny that.

Covid-19 !, you made several people die, you collapsed the economy, many people had to choose between starving or dying of 
Covid, you made a trendy word “reinvent yourself”, you achieved something that seemed not possible, you paused the world! 
something that many of us were afraid of, but we all need, a “detox”, silence, questioning ourselves, resting. And we realized 
many things, that not all roads lead to Rome, that New York does sleep and that we are more vulnerable than we once imagi-
ned.
Although it was chaos, it was absolutely necessary, even plants grew in the storm and beautiful things came out of all this, the 
sky was more blue than before, the air was lighter, the seas were clearer, the plants were greener and we were more strong, 
more united, more sensitive.
Thank you COVID-19 when everything seemed to be wrong and with no way out we learned a lot from you.
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